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Other case of getting WSOD (or a "blank page") can happen when you insert some custom JS or CSS code
containing curly brackets in the Look & Feel admin panel or custom module textareas and forgot to
surround them with literal Smarty block:

{literal}...{/literal}

Lets assume, that you cut and pasted some code containing curly brackets in the Custom HTML Head
textarea.

Now you hit the Apply button and suddenly.. Eeek! You are "locked out" in the WSOD! But Do not panic™!
There is a solution []
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Actually you have two options how to fix or reset it back:

1. If you do not want to loose the previous content of that textarea you just edited you can go to your
MySQL admin tool (Adminer, PHPMyAdmin or whatever is available for you) and locate the
feature custom html head content field (if it happened to be another textarea than Custom HTML
Head, just look for the other one by simmilar name) in the tiki-preferences table. Then just edit the
content of the field to fix it (e.g. by surrounding it by the literal block).

2. If you do not care about clearing and resetting that textarea completely, you can just use the
following trick. In your browser's address bar instead of the tiki-admin.php?page=Ilook put this there:
tiki-
admin.php?page=look&looksetup=Apply&feature custom html head content=&Im preference[]=fea
ture custom html head content
Then hit Enter key on your keyboard and your Tiki should be back!

Internal server error

This can happen because of incorrect File and Folder permissions.

Forgotten admin password

If you have lost or forgotten your Tiki admin password, see
Lost admin password.

Session issues

Your Tiki may have trouble writing HTTP sessions to the disk. Instead, try storing in the database. In your
lib/prefs/session.php file (you can see an example here, find the session_storage preference and change
the 'default' from 'default’ to 'db'.

Broken theme

If you customized a Tiki theme and now have problems, see Template Tricks on Tiki Themes.

Module breaks site

If you created or edited a module and included invalid or poorly formatted syntax, Tiki may display errors.
Access your database (for example, by using Adminer or phpMyAdmin) and remove the offending module
from the tiki modules table. Please note that you can easily re-instate via the admin panel after, as it is
not deleted but just unassigned.

Missing or corrupted files

If you are getting weird error messages that no one else seems to be getting, it could that your upload
didn't complete properly. So you are missing some files or they are corrupt. The solution is simple:
reupload the files. Check file integrity

tiki-login.php unable to login

o Here is the error msg: XMLRPC Error: 5 - Didn't receive 200 OK from remote server. (HTTP/1.0
301 Found)
» This happens with tiki.org is not available (with InterTiki login)

Lucene Search related issues

On tiki-admin.php?page=search Turn off "Search" (which is the Lucene one) and activate "MySQL Full-
Text Search" instead. Lucene generally has better results and is required some advanced Tiki uses, but
causes issues on some servers. MySQL Full-Text Search is just fine for the vast majority of sites.

File gallery progress wheel never ends...

Ensure that there is no problem with the reindexing. Check file indexing
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